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Macro right, Bad Timing?, Terrible Execution...
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Founded 1998 Founded 2011
$90m IPO February 2000 PetSmart buys for $3.8b May 2017
Liguidated November 2000 $123m IPO June 2019

$10 Billion Market Cap Today
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At first glance, not very different in 2000...

% pets.com

pets can't drive

birds

dogs cats fish ferrets | reptiles

find

today's features
Nervous Piddlers
Some dogs who pee just
want to please.

Celebrate our Anniversary -
«With 10% off, , " °
Service Cats

%, Everythingl -«
These special cats help P

people in need. -

Animal Instincts:
Can't live with parrots,
can't live without 'em.

Or this for cats
Premium Choice

Try this for dogs

Eukanuba Natural

=2 Lamb & Rice Adult "~ Scoopable
Pet Food Terms Formula
Our expert tells you what
the label really means. g 3 o
reg. pric $23.15 reg. price: $13.49
sale price:  $16.99 sale price:  $9.99

Pet Psychics?
These pecple talk to the
alg

small pets
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PetPloce.com
For complete
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Source: Wayback Machine archive.org/web
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HOW TO GIFT T0P FRIENDS &
ORDER IDEAS SELLERS FAVORITES

Hello. Already a customer? Sign in to get recommendations

Auctions: PCs, fine wines, sports gear bargains, handcrafted treasures

-1 51 Hot in zShops:
diamond eatrings. gt colaprate sunny days with some great summer reading.

gift baskets
All Products - Experience
the Magica

i

Harry Potter and the Goblet of Fire
Order your copy of the latest installment in the Harry Potter series now. Catch all the
excitement in our Harry Potter Store.

* Books
* Music
* DVD & Video

» Electronics "
More Ways to Celebrate:

#loys T for wizards
» Video Games
s Tools & New Releases in Books
Hardware From Dawn to Decadence - 500 Years of Western Cultural Life,

« Lawn & Patio 1500 to Present

«Mitchon m In the last half-millenniom, as the noted cultural eritic and historian Jacques

ART & AN &Y T00LS & (¥OUR ACCOURT)
COLLECTIBLES FATIO |HARDWARE A
D & Tovs & ) HEAUTH | HOME
MUSIC | yipgg | ELECTRONICS | SOFTWARE | yipgg GAMES | & BEAUTY [ LIVING

|\ What's new at
@ amazoncom
Already a customer?
Sign in to see what's
New for You.

New Releases |

¥ Business & Investini
Alternative, Indie &
* Punk
VHS Action &
Adventure
-} Action Figures
7% Home Audio
» More New Releases
Movers & Shakers
* 582%
‘) Safe Young Drivers
by Phil Berardelli
* 783%
} Graceland
~ Paul Simon
*1,730%
[0 Blade Runner - The

Source: humanfactorsblog.org




